MEMBERSHIP GUIDELINES

Please read this document thoroughly before purchasing membership

Rosemeade Recreation Center
1330 E Rosemeade Pkwy
Carrollton, TX 75007
972-466-9801

Hours of Operation:

Updated: 10-01-2021

(v CARROLLTON

TEXAS

Crosby Recreation Center
1610 E Crosby Road
Carrollton, TX 75006

972-466-9810

Hours of Operation:

Monday-Friday 5:30a —9:00p Monday-Friday 6:00a— 9:00p
Saturday 9:00a— 6:00p Saturday 9:00a— 6:00p
Sunday 12:00p - 6:00p Sunday Closed

GENERAL MEMBERSHIP GUIDELINES: A membership or day pass is required for each person 9 years of age and older to be in the
facility if they are not in a class. Proof of age and residency are required for each person 16 years of age and older. Memberships
allow access to both Carrollton Recreation Centers and members over 50 can also access the Carrollton Senior Center. Annual
memberships are valid for one year from purchase date. 3 month passes are valid for 90 days from purchase date. Refunds are only
available on memberships within 10 days of purchase.
e INDIVIDUAL MEMBERSHIP: This membership is valid for only the person whose name is on the membership ID.
e  FAMILY MEMBERSHIP: Family Membership includes up to four members (at the same address) for the base price. After the
initial four, there is an additional fee (see below). Each person will receive a membership ID that only they may use.
e CORPORATE MEMBERSHIP: Employees of Businesses showing proof that they are in the City of Carrollton can receive the
resident rate. Employees must also verify employment.
e DAY PASS: This pass includes use of both Carrollton Recreation Centers for the day of purchase only. However, guests may
leave and return that same day with receipt.

RESIDENT MEMBERSHIPS NON-RESIDENT MEMBERSHIPS

INDIVIDUAL ANNUAL 3-MONTH INDIVIDUAL ANNUAL 3-MONTH
YOUTH (9-15) $40.00 $20.00 YOUTH (9-15) $65.00 $30.00
ADULT (16-64) $115.00 $50.00 ADULT (16-64) $165.00 $ 65.00
SENIOR (65+) $45.00 $25.00 SENIOR (65+) $ 70.00 $35.00
FAMILY ANNUAL 3-MONTH FAMILY ANNUAL 3-MONTH
1%t 4 MEMBERS $ 200.00 $ 75.00 1%t 4 MEMBERS $ 285.00 $105.00

EACH ADDITIONAL $ 20.00 $ 10.00 EACH ADDITIONAL S 25.00 S 15.00

DAY PASS DAY PASS

YOUTH (9-15) $5.00 YOUTH (9-15) $8.00

ADULT (16-64) $7.00 ADULT (16-64) $10.00

SENIOR (65+) $5.00 SENIOR (65+) $8.00

ONE-MONTH MEMBERSHIP
ALL AGES | $20(resident) | $25(non-resident)

MEMBERSHIP ACCESS: Members are required to bring their membership ID each visit. After the 3™ visit without a card, purchase of
a S5 replacement card is required. A membership ID gives access to only Member Amenity areas. It does not include access to the
Rosemeade Aquatic Complex, participation in classes and programs, use of rental spaces or exemption from rental fees.

WHO NEEDS A MEMBERSHIP?
e Any person entering the facility will need a membership or day pass excluding those enrolled in a program or who have

rented space.

WHAT DO | NEED TO PURCHASE A MEMBERSHIP?
e The entire membership fee must be paid at the time of purchase.
e  Proof of age is required for youth or senior pricing, designation as guardian, or use of workout areas.
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Proof of residency is required at the time of purchase/renewal to receive the resident discount.

All adult members on a family membership must have proof of residence for the same address.

WHAT ARE THE AGE RESTRICTIONS IN THE FACILITIES?

Children under the age of 9 do not need a membership or day pass but must be closely monitored by a parent or
designated guardian 16 years or older. Appropriate level of monitoring will be determined by staff.

The minimum age for the weight and cardio rooms is 16. Youth ages 13-15 may use the weight room with parent/guardian
16 years or older or attend our Weight Room Orientation class. See staff for class times, costs, and availability.

The minimum age for racquetball court usage is 13. Youth under the age of 13 may use the racquetball courts with
parent/guardian 16 years or older if they use protective eye guards.

Parents or designated guardians must be a member or have purchased a day pass.

WHAT DO | DO WITH THE MEMBERSHIP ID?

Members and day pass purchasers need to check-in at the front desk at the beginning of each visit. Failure to check-in may
result in a suspension from Parks and Recreation Department (PARD) facilities.

Members scan their ID at the front desk to check-in.

Members are required to bring their IDs every visit and can store their ID on a phone app.

Replacement ID can be purchased for $5.

Membership IDs are the sole responsibility of the membership holder.

WHAT HAPPENS IF THE FACILITY RULES ARE BROKEN?

Rules are posted throughout facilities. Please read and follow all rules.

Infractions of membership or facility rules may result in the suspension of privileges or revocation of membership. The
individual’s membership ID will be confiscated until the term limit of the suspension.

Patrons may request a copy of our Behavior Procedure for more detailed information.

OTHER IMPORTANT STUFF

Remember to show respect to everyone at all times. This includes staff, other patrons, and the facility itself.

The facilities may close periodically for major repairs or remodeling. Notices will be posted at the facilities as well as on our
website and social media.

It is against City Ordinance to use a city facility for financial gain without a written agreement with the City. This includes
renting a space for business sales or charging any fees for services such as personal training or coaching.
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