MIINUTES
PROP
PERTY ST
TANDAR
RDS BOAR
RD
Aprril 25, 2013
C
Council Cham
mbers

6::30 p.m.

19945 E. Jacksson Road

C
CALL MEETING TO ORDER
O
C
Chair Kramerr called the meeting
m
to order at 6:30 p.m.
B
Board members present were Chair Paul Kram
mer, Vice Chhair James L
Lawrence, E
Elayne Faircchild, Bob
M
McCranie, Roy
R Atwood
d, Richard Calvert,
C
Alaan Overholt,, and Debi Whitley. B
Board mem
mber Larry
W
Williams wass absent.
Staff membeers present were Clayto
on Hutchinss, City Attoorney; Brettt King, Buiilding Officcial; Brian
Passwaters, Division
D
Maanager Com
mmunity Serrvices; Codee Enforcemeent Officerss Michael F
Foitek and
C
Carlos Ordon
nez; and Kaathleen Eng
gelhardt, Ad
dministrativee Support. C
Councilman Kevin Falcconer was
prresent.
Staff memberrs sworn in were
w Brett King,
K
Brian Passwaters,
P
M
Michael Foittek and Carlos Ordonez.
1. Appro
oval of min
nutes of thee March 28
8, 2013 meeeting. Roy Atwood m
moved approvval of the
M
March 28, 2013 minutes as
a submitted
d. Debi Whiitley suggestted that the m
motion be am
mended to addd that the
w
word “days” be added to
o the motion
n on PSB Case
C
2013-1 2 on page 33. Discussiion was heldd and Mr.
A
Atwood agreed to amend
d the motion
n as suggestted. Secondd by Debi W
Whitley and motion was approved
w
with a unanim
mous 8-0 votte.
P
PUBLIC HE
EARING
2.
Case PSB 2013-01. The Carrollton
C
En
nvironmentaal Services ddepartment iinspected thee structure
att 2003 Sunccerre Lane, Carillon
C
Hillls, Ph 1 Blo
ock I Lot 2,, Denton Coounty, and fo
found it to bbe a safety
haazard. Staff has requested a hearing
g before the board to isssue a Noticee and Order to demolishh or repair
saaid structuree within a specified
s
peeriod of tim
me. At the meeting onn January 244, 2013, thee Property
Standards Board requesteed the case reeturn to the April
A
25, 2013 agenda w
with an updaate.
B
Brian Passwaaters advised
d that at the January meeeting, the B
Board had reequested thatt this case bbe brought
baack if the ow
wner had no
ot progressed
d to meet th
he requiremeents of the B
Board and addvised that tthe Board
diid not issue an Order att that time. He reported
d that the ow
wner has maade all of thee required reepairs; the
hoouse is in co
ompliance an
nd no furtherr action is neeeded.
3.
Case PSB 2013
3-15. The Carrollton
C
En
nvironmentaal Services department innspected the structures
att 1311 Franccis Street, Frrances Perry
y Estates Blk
k A Lt 13, D
Dallas Counnty, and founnd them to bbe a safety
haazard. Stafff has requestted a hearing
g before the board to isssue a Notice and Order tto repair the structures
w
within a speciified period of time.

N
NOTE: Board minutes
m
are in
nformational only
o
and are no
ot official untiil approved by Board.
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Chair Kramer asked if there was anyone present on behalf of the property. No one represented the
property before the Board. He administered the Oath to all people testifying on the case.
Brett King stated that he is familiar with the property and caused a packet of material to be prepared and
placed before the Board, and the packet was made from records and pictures in his office and under his
control.
Michael Foitek testified that he was familiar with the property and that he first inspected it on January 30,
2013. He advised that no one lives on the property and that notice was provided to the property owner and
lien holder. He stated that it appears that the property has been foreclosed on. Mr. Hutchins asked him to
describe the damages to the property and Mr. Foitek stated that the damage includes damaged siding,
fascia boards, soffits on the house and the shed, deteriorated shutters and there are unpainted boards
covering windows on the side of the house. He stated that the house has been vacant since November
2011. He testified that staff is requesting that the Board issue an Order to repair the property within 30
days of receiving the Order and if not repaired, that the City have the authority to make the repairs and
attach a lien on the property for the costs.
Mr. Calvert asked how the staff became aware of the house and Mr. Foitek replied that a complaint had
been submitted about a deteriorated tarp that had been covering the roof. He noted that no repairs were
made to the roof when the tarp was removed and he noted that there were several large tree limbs on the
roof.
Mr. Overholt asked if staff knew who made the repairs and Mr. Foitek replied that he was aware that
someone was servicing the property. He stated that he sent extra notices to the companies that appeared to
be the ones that were servicing the property however he was not able to determine exactly who it was
because no one has contacted him. In response to Mr. Overholt, he stated that there were foreclosure
notices on the house but that when he contacted Bank of America, he was told that someone else was
maintaining the property. He stated that to his knowledge, it has not been rental property and he advised
that utilities were cut off on November 11, 2011.
Ms. Fairchild voiced concern that the City might not be able to recoup the repair costs because of the IRS
lien on the property and Mr. Passwaters explained that the City’s responsibility was to address the
substandard structure. Mr. Hutchins added that although the IRS lien is paramount to a City lien, if it is
not more than the value of the house, the City would be able to recoup its cost.
The Board considered staff testimony and information provided in the form of a packet. Bob McCranie
moved that the Board find that the structure is dangerous, substandard and a hazard to public health, safety
and welfare. Second by James Lawrence and motion was approved with a unanimous 8-0 vote.
Bob McCranie moved that the property owner has 30 days to make all repairs necessary to the property
and if not made, the City is authorized to make such repairs and place a lien against the property for the
amount. Second by James Lawrence and the motion was approved with a unanimous 8-0 vote.
4.
Case PSB 2013-03. The Carrollton Environmental Services department inspected the structure
at 1858 Amber Lane, Woodlake Fourplex, Blk 1, Lot 5 (PT), Property ID# 83962, and found it to be a
safety hazard. Staff has requested a hearing before the board to issue a Notice and Order to repair said
structure within a specified period of time. At the meeting of February 28, 2013, the Property Standards
Board requested the case return to the April 25, 2013 agenda with an update.
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Chair Kramer administered the Oath to all people testifying on the case.
Brett King stated that he is familiar with the property and caused a packet of material to be prepared and
placed before the Board, and the packet was made from records and pictures in his office and under his
control.
Carlos Ordonez stated he his familiar with the property and that the case was before the Board at the
February 28th meeting when the Board ordered that the property be repaired within 60 days and that it be
brought back to this meeting for an update. He testified that the rear exterior wall, which was the main
area of fire damage, was removed, the second floor was gutted and there are still repairs to be made along
the stairway. He stated that while most of the trash and debris has been removed, some remains around
the construction area. Mr. Hutchins noted that an Order was previously issued by the Board giving the
owner 60 days to make the repairs and the purpose of the item was to provide an update.
Steve Plaugher apologized that the project was not completed and stated that the property is very close to
being safe and secure. He testified that he has been through about a dozen different contractors trying to
get the work done and the last contractor that was supposed to get the building permit hasn’t shown up
since the contract was signed. He stated he has contacted another contractor and found that they could not
get a permit until they provide a plot plan and stated that the plot plan burned with the house. He
explained that he has requested a copy from the bank records and is also trying to hire a surveyor.
Mr. Passwaters noted that it is important for the property representative to know that they cannot continue
working on the property until the permit is issued and Mr. King affirmed the statement.
Debi Whitley asked for a timeframe for completion and Mr. Plaugher stated he had not contacted a
surveyor yet but felt there would be one readily available.
Chair Kramer asked about the 60 days and Mr. Passwaters stated the case was still within the 60 day
timeframe. He explained that the Notice was mailed around March 9, 2013 and the 60 days for
completing the work starts after the City receives the return receipt. He stated that if the City were
performing the work, the home would not be brought to habitable level because the home is vacant and as
long as it remains vacant, the City cannot force that it be brought up to be habitable. Chair Kramer noted
the progress that has been made and asked if the stairway needed a banister since the house was vacant.
Mr. Passwaters replied that it was needed for safety purposes for anyone that might be in the house. He
stated that the property representative has made a tremendous effort to clean up the property and the City’s
main concern is the lack of a permit.
In response to Alan Overholt, Mr. Passwaters stated that the 60 days would be met in early May. Mr.
Overholt stated that he would like confirmation that the property representative has a permit, a contractor
and a schedule by the next meeting of the Board.
In response to Ms. Whitley, Mr. Plaugher stated the house is completely secured in the front and the rear.
Bob McCranie suggested giving the property representative 60 days to get the work completed since
progress has been made.
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There being no further questions or comments, Chair Kramer stated there was no action to be taken and
the next staff report would be in 60 days. Mr. Plaugher thanked the Board.
Chair Kramer explained to people in the audience that the Francis Street case had been heard. Ms.
Deborah Ruhlow (Wilson) stated that the Notice she received stated the hearing would be at 7:00 p.m.
Mr. Passwaters advised the Chair that the Notice sent to the property owner did state that the meeting
would begin at 7:00 p.m. He suggested that the Board could rehear the case now or reschedule it to the
next meeting.
Roy Atwood moved to recess the meeting for three minutes and reconvene at 7:00 p.m., and reopen Case
No. PSB 2013-15 and consider it at that time.
Chair Kramer recessed the meeting at 6:57 p.m. and reconvened the meeting at 7:00 p.m. He stated that
the Board would rehear Item 3.
3.
Case PSB 2013-15. The Carrollton Environmental Services department inspected the structures
at 1311 Francis Street, Frances Perry Estates Blk A Lt 13, Dallas County, and found them to be a safety
hazard. Staff has requested a hearing before the board to issue a Notice and Order to repair the structures
within a specified period of time.
Chair Kramer administered the Oath to all people testifying on the case.
Michael Foitek described the problems with the property as stated earlier in the meeting. He stated that
Notice of the defects was mailed to the owners and lien holders of the property and he has records that the
Notice was received. He advised that he has not been contacted and he further stated that notice of the
Property Standards Board meeting and hearing was also sent.
Deborah Ruhlow (Wilson) explained the challenges she has had with the property and advised that in
2009, she applied for a loan modification from Countrywide, the mortgage holder, and the application was
denied. She advised that she applied again because Countrywide was being acquired by Bank of America.
She stated that Countrywide approved the application but Bank of America did not, and Bank of America
blocked her from making payments. She stated that thereafter, late fees and charges were added resulting
in her not being able to make the payments. She testified that she had two short sale contracts pending on
the property and she explained that the people holding the first contact withdrew due to the length of time
the bank took to respond. The second contract holder was an investor who was aware of the condition of
the property and was going to make repairs. She explained that the bank approved the application but just
before the closing, Bank of America sold the note to a company called SPS, Select Portfolio Servicing,
which basically is a debt collection agency. She stated that during this time she was receiving letters from
the City. She advised that she sent an email to Environmental Services providing the contact information
for SPS. Thereafter when she received letters from the City, it included a notation showing a copy was
sent to SPS. She stated that she contacted SPS when she received letters and had a statement showing that
SPS had been sending someone to the site to secure the property. She stated they (SPS) put a tarp on top
of the roof, boarded it some, winterized the pipes, and added the costs to her statement. She stated that
she was told over the phone that they were taking care of the property, and she stated that she has not lived
on the property since July 2010. She testified that once the property was sold to SPS, the real estate agent
advised she could do nothing further. Ms. Ruhlow stated that SPS has ignored her pleas for them to do
something with the property, they are aware of the code violations and she stated that she does not have
the financial resources to pursue legal action against Bank of America for breach of contract nor to pursue
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the unlicensed agent. She stated that she is willing to cooperate with the City with regard to information
but had no financial ability to do anything with the property.
Mr. Hutchins asked staff if SPS was contacted about the condition of the property and Mr. Foitek replied
affirmatively and stated that SPS was also notified about the hearing before the Board. Mr. Hutchins
stated to the Board that the facts remain as previously testified that everyone that was required to be
notified had been notified and if the work is not completed as required, the City can do the work and
assess a lien against the property. He stated that the current Order is still sufficient as it stands and the
testimony doesn’t change the fact that the house cannot remain in the existing condition. Ms. Ruhlow
testified that she also told SPS about the meeting and implored them to have someone present. She stated
she was told by SPS that they were aware of the condition of the house. Mr. Hutchins advised that if the
previously approved Order is upheld, SPS will be made aware of the Order.
Chair Kramer reiterated to Ms. Ruhlow that there would be no cost to her and that the cost would be from
the value of the property.
Bob McCranie restated the previously approved and issued Order stating that if the needed work is not
completed within 30 days, the City is authorized to do the work and place a lien against the property.
Mr. Hutchins asked Ms. Ruhlow if she was aware if the bank had foreclosed on the property and she
responded that she has not received any foreclosure notice. She stated that it was her understanding that it
had not been foreclosed and that it was a tactic used to avoid showing a loss.
Mr. Overholt asked Ms. Ruhlow if she has any intent on resisting foreclosure and she replied that she has
no objection to foreclosure. She also stated that she is not doing any maintenance on the property. Mr.
Overholt asked Mr. Hutchins if the Board needed to remake the motions and Mr. Hutchins replied that
staff repeated the testimony about the status of the property and the notices for Ms. Ruhlow’s benefit and
he didn’t think that the Board needed to do anything further.
Mr. Atwood stated he wanted it clear on the record that the Board was not expressing an opinion as to who
the property owner is at this point in time and who is going to be responsible for any repairs that get made.
He stated that the Board does not know what the title situation is on the property and with that, he stated
that he appreciates the additional information but having heard nothing that alters the original opinion, he
moved that the public hearing be closed. Second by Mr. Overholt and the motion was approved with a
unanimous 8-0 vote.
Chair Kramer reiterated that the property owner or representative has 30 days to make the repairs or the
City would make the repairs and assess a lien on the property for the cost.
Chair Kramer noted that Bob McCranie left the meeting at 7:15 p.m.
CHAIR/BOARD/STAFF REPORTS
There were no staff reports.
ADJOURNMENT
The meeting was adjourned at 7:18 p.m.

Chairperson

Secretary
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