MINUTES
PROPERTY STANDARDS BOARD
September 25, 2014
Council Chambers

6:30 p.m.

1945 E. Jackson Road

CALL MEETING TO ORDER: 6:30 PM
Chair Kramer called the meeting to order at 6:30 p.m.
Board members present were Chair Paul Kramer, Vice Chair James Lawrence, Andy Folmer, Debi
Whitley, Richard Calvert, Stephanie Doss, Roy Atwood, Alan Overholt and James Wilson.
Staff members present were Susan Keller, Chief Prosecutor; Brett King, Building Official; Brian
Passwaters, Community Services Manager; Tim Roush, Code Enforcement Officer and Kathleen
Engelhardt, Administrative Support.
Chair Kramer advised that he would no longer be on the Property Standards Board due to the completion
of his term of office and thanked the Board and staff for their work and assistance, specifically naming
Kathleen Engelhardt.
1. Approval of minutes of the August 28, 2014 meeting.
Debi Whitley moved approval of the August 28, 2014 meeting minutes as written; second by Roy
Atwood and the motion was approved with a unanimous vote.
PUBLIC HEARING
2. Case PSB 2014-06. The Carrollton Environmental Services department inspected the structure at
1311 Francis St BKL A LT 13 and found it to be a safety hazard. Staff has requested a hearing before the
board to issue a Notice and Order to repair said structure within a specified period of time.
Chair Kramer administered the Oath to those testifying on the case.
Tim Roush, Code Enforcement Officer employed by the City of Carrollton for three years, stated that
1311 Francis Street was located south of Belt Line Road between Myers Drive and S. Marilyn Street. He
advised that the property was brought to the Board for similar violations in 2013 with the Board issuing a
Notice and Order. He further advised that the property was not abated and the City of Carrollton
completed the work in compliance with the Order. He described the property as a single family, one story
house currently unoccupied. The water service records showed that water service was terminated in
November 2011 at the owner’s request. The public district records show the property to be owned by
Select Portfolio Services and a Title Search revealed that the lien holders were Kay N. Young, LLC,
Ameriquest Mortgage Company, Wells Fargo and the City of Carrollton. He advised that on March 18,
2014, he was asked by a member of the Neighborhood Advisory Commission to investigate the property
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for violations and an inspection on the same day found the following of both the Uniform Code for the
Abatement of Dangerous Buildings and Title IX, Sec 96 of the Carrollton Municipal Code: some
foundation vents had missing screens; portions of the gutter had detached over the front patio; a portion of
the soffit near the rear door had collapsed; a section of the wood fence had collapsed; and a cap for the
cleanout for the sink near the front wall was missing. On June 18, 2014, a notice letter specifying the
housing code violations was sent to Select Portfolio services. He testified that on August 22, 2014, a reinspection of the property was performed and no corrective actions appeared to have been taken and as of
this date, he had not received any communication from Select Portfolio Services. The packet of
information and photographs of violations found on the property was prepared and submitted to the
Building Official. On September 10, 2014, packet copies and notice of hearing letters were sent by
regular and certified mail to Select Portfolio Services and the lien holders. He advised that the packet sent
to Ameriquest was returned undeliverable. He stated that the Notice of Hearing was also published in the
September 14 issue of the Carrollton Leader. He stated there had been no response by the owner or lien
holders and no corrective actions were made to the property. He advised that he received a call from
Wells Fargo about a question regarding the letter but no specific questions or actions were conveyed at
that time. Due to the dilapidated state of the structure and because there had been no response from the
lien holder, the City recommended that the Board determine the property at 1311 Francis Street,
Carrollton, Texas 75006 was dangerous and substandard. He requested the Board issue an Order to the
owner and lien holders to repair the structure and to bring it into compliance with City Code within 30
days, and if the owner or lien holders fail to abate the violations in the specified time, the Board authorize
the City to repair the structure to abate all violations and attach costs as a lien against the property.
Steve Gonzales, attorney on behalf of Shapiro & Schwartz, stated that Select Portfolio Services was the
servicer of the loan that was held by Wells Fargo. He advised that SPS was not an ownership entity on the
house. He stated that the property was set for foreclosure in November 2014 and that he was told by the
servicing agent for Wells Fargo that there were work orders in place to begin addressing the code
violations with regard to the exterior of the property; however once the foreclosure has occurred, they
would go into the house to bring it into Code compliance. He stated that Wells Fargo was confident they
would get the home in the foreclosure procedures. He requested 30 to 45 days to address the exterior
concerns. He expected the property foreclosure would occur on the first Tuesday in November, at which
time Wells Fargo would begin the work in the interior of the home.
Roy Atwood asked Mr. Roush about violations of the interior of the home and Mr. Roush stated he had
not entered the home because the complaint was about the roof. He stated that he didn’t see any
violations concerning the roof and walked the property perimeter noting the home was secure.
Debi Whitley asked about the amount of time to address the conditions of the home voicing concerns
about the fence specifically. Mr. Gonzales replied that his client had work orders ready, specifically the
fence concern and the workers would be on the property the next week to begin working on the exterior.
Alan Overholt moved that on Case PSB 2014-06, 1311 Francis Street, that the Board determine the
structure as dangerous, substandard and a hazard to the public health, and issue a Notice and
Order for the owner and lien holder to repair and abate all violations within 30 days; if the
structure is not repaired and all violations abated, the Notice and Order will authorize the City of
Carrollton to repair and abate all violations and attach the costs as a lien against the property;
second by Andy Folmer and the motion was approved with a unanimous vote.
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3. Case PBS 2014-11. The Carrollton Environmental Services department inspected the structure at
1112 Cotton Street, A W Perry 1 REP TR B, and found it to be a safety hazard. Staff has requested a
hearing before the board to issue a Notice and Order to demolish or repair said structure within a specified
period of time.
Chair Kramer administered the Oath to those testifying on the case.
Ofc. Roush advised that 1112 Cotton Street was located east of Old Denton Drive, between Pear Street
and Park Avenue and was a single family two story house that was currently unoccupied. The appraisal
district records show the property to be owned by Mr. and Mrs. Linder and a title search showed that the
lien holder is BancOne N.A. He requested the Board issue an Order to the owner and lien holders to
either repair or demolish the structure and to bring it into compliance with City Code within 30 days, and
if the owner or lien holders fail to abate the violations the City be authorized to perform the work
necessary to abate all violations. He testified that on May 30, a member of the City Council advised the
Environmental Services Department that the property had been abandoned and that teenagers had been
seen entering and exiting the property. An inspection of the property that day found that the rear door had
been kicked open, was vacant and he secured the property. He testified that he returned on June 4 with a
search warrant with another code enforcement officer and found violations of the Uniform Code for the
Abatement of Dangerous Buildings and Title IX, Sec. 96 of the Carrollton Municipal Code. The
violations were as follows: rear door kicked open, graffiti on interior walls, portions of the house were
unfinished with exposed framing, joists, electrical wiring and plumbing; water heater and furnace installed
without permits; open sewer lines capped with rags; insect infestation of cockroaches and bees; water
damage on the floor, walls and ceiling; and portions of the siding, soffit and fascia were rotting and
missing. He stated that records show the water service was terminated on March 10, 2013 at the Linder’s
request. On June 5, a notice letter was sent to the owner of record, Walter L. Linder, who advised that he
had declared bankruptcy and returned the house to the bank. Mr. Roush advised that Mr. Linder provided
copies of the Chapter 7 bankruptcy which stated that on July 1, 2013 the US Bankruptcy Judge Harlin
DeWhite Hale of the North District of Texas ordered a discharge of debtor. Roush further testified that on
August 7, 2014, he posted legal notice on the structure which allowed him to clean the lot after 10 days
and at that time he noticed a sign by JP Morgan Chase on the front door stating that the property was
vacant and providing a phone number of contact. He advised that he contacted JP Morgan Chase and was
told that the vendor had put the sticker on the house improperly and that they did not own the house. Mr.
Roush advised that the property maintenance vendor, CMS 360, provided him with a second contact
number for Chase and after leaving numerous voice messages, he received a message stating Chase was
investigating the ownership and would call him back, but had not. He stated that it was important to note
that in reviewing the title search there was no lease from BancOne N.A. to JP Morgan Chase. He testified
that a packet of the information and photographs were prepared and submitted to the Building Official
including a detailed list of the violations found on the property. On August 27, 2014, packet copies and
Notice of Hearing letters were sent by regular and certified mail to Mr. Linder and the lien holder. On
September 9, 2014, both the regular and certified mail packages to the lien holder were returned with a
sticker stating that the Post Office Box had been closed. The Notice of Hearing was published in the
Carrollton Leader to run on September 14, 2014 and all due diligence was made to notify the lien holder
of the hearing. He stated he drove by the property this date and there had been no response from the lien
holder and no corrective actions have been made to the property. He noted that he had observed a white
pickup truck parked there and the return address for the license plate renewal was for a house across the
street. He advised the Board that since he legally posted notice to clean the property on August 7, he
would proceed with contracting the work and it was not necessary to include cleanup of the property in the
Notice. He continued that due to the dilapidated state of the structure and because there has been no
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response from the lien holder, the City recommended the Board determine the property at 1112 Cotton
Street, Carrollton, Texas 75006 to be dangerous and substandard. The City further sought a Notice and
Order for the lien holder to either repair or demolish the structure and to bring it into compliance with City
Code within 30 days; if the lien holder fails to complete the repairs in the specified time, the City request
the Board authorize the City of Carrollton to repair or demolish the structure to bring it into compliance
with City Code and attach the costs as a lien against the property.
Alan Overholt asked if the investigation includes checking to see if the taxes were current and Mr. Roush
replied that he did review the information and although he did not have that specific information with him,
he thought the taxes were current. Overholt asked how the City makes the decision to repair or demolish
the structure and Roush replied that the City would obtain quotes for both and proceed with the one that
was most cost effective. Brian Passwaters advised that the City was fiscally responsible for providing the
best services for the citizens of the community by spending the least amount of money to bring a property
into compliance and stated that if demolition was less expensive than repair, the City would demolish the
property. Chair Kramer asked if demolition included removal of the slab and underground plumbing. Mr.
Passwaters advised that demolition takes the property down to the slab and depending on the type of house
the City will remove everything except for the drive approach. The pipes would be cut off at the street
side and capped, but the City would not remove the pipes underground. Overholt requested a
recommendation regarding repair or demolition and Roush replied that staff would recommend demolition
because he did not think it would be more cost effective to repair it, particularly with the work that was
performed without permit.
Roy Atwood asked if the City was comfortable that they had done everything possible to get notice to the
lien holder or owner. Mr. Roush replied that the lien holder was BancOne N.A. and the City had met all
due diligence. The bankruptcy order provided an attachment titled the Individual Debtor’s Statement of
Intention and on it was a box on which it was noted that the homestead was surrendered.
Richard Calvert noted that the house had been a problem for a long time and the exposed wood had
weathered more. Alan Overholt asked for input from Brian Passwaters regarding demolition of the
property. Mr. Passwaters stated taking the property back to bare earth was a standard practice because it
was easier to redevelop bare property and it could be included in the Order.
Andy Folmer moved that in Case PBS 2014-11, the structure at 1112 Cotton Street be deemed
dangerous, substandard and a hazard to the public’s health and that a Notice and Order be issued
to the owner of 1112 Cotton Street, Carrollton, Texas 75006, to repair and abate all violations or
demolish the structure within 30 days; if the structure is neither repaired and all violations abated
or the structure is not demolished, the City of Carrollton may demolish the structure to bare earth
and attach the costs as a lien against the property; second by Alan Overholt and the motion was
approved with a unanimous vote.
CHAIR/BOARD/STAFF REPORTS
Brett King announced that there were no cases for the month of October. He stated that Council would be
making board appointments before the November meeting. He thanked Chair Kramer for his service on
the Board and thanked the other members for their service as well.
Brian Passwaters provided updates on the following properties: Case 2014-09, 2116 Taxco, fire damaged
structure case heard by the Board on July 24, 2014, when the Board issued an Order allowing the property
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owner 60 days to repair or demolish the structure with the Order being signed on August 7, 2014 and filed
in Dallas County on August 8, 2014. He reported that a copy of the Order was received by the property
owner on August 12, 2014 at which time the 60 day period began as provided in the Order. He reported
that the previous owner sold the house to a new party and the new party had not performed any work on
the property. The City must wait until October 12, 2014 before it can enforce the Order. Case 2014-10,
4301 Harvest Hill, heard by the Board on August 28, 2014 which had been continued from July 24, 2014,
was a hoarding issue by the property owner. The Board issued an Order to abate all of the violations
within 30 days. The Order was signed on September 9, 2014 and filed in Denton County on September
11, 2014. A copy of the Order was received by the property owner on September 16, 2014 at which time
the 30 day period began. He reported that the Order was set to be enforced on or about October 16, 2014.
Richard Calvert asked about another case but the question was inaudible. Brett King reported there was
litigation related to the case for the property at 1729 South Broadway St. and litigation was suspended to
allow repairs to happen. There were valid building permits that were nearing the end of the permit period
and the case would return to litigation.
In response to Chair Kramer, Brian Passwaters stated that the Harvest Hill case would not necessarily
require building permits, noting that the patio cover was demolished without a permit.
Brian Passwaters stated there would be cases for the November meeting and there would be a unique
situation that may be presented more frequently. He stated that staff was trying to assess the cost of
securing structures in the future and used the example of a house that took four staff members most of the
day to secure it. Due to the costs of products needed and the amount of staff time required to secure the
house, staff would request approval by the Board to authorize the filing of a lien on the property for the
costs. Under the current ordinance, the Board has the authority to make such an assessment. Alan
Overholt asked if the City could issue fines to a property owner that doesn’t maintain the property and Mr.
Passwaters replied that it was possible but the property owner is typically gone and sometimes the
property is owned by a bank which requires a different legal process. Other options such as foreclosure
for taxes owed were also discussed as well as budget implications.
Brett King reminded the Board that due to there being at least one new member at the November meeting,
there would be an orientation session before the meeting and all members of the Board are invited to
attend. The November meeting would be on the third Thursday due to the Thanksgiving holiday.
ADJOURNMENT
Roy Atwood moved to adjourn the meeting; second by Alan Overholt and the motion was
approved with a unanimous 9-0 vote. The meeting was adjourned at 7:25 p.m.

Chairperson

Secretary
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