MINUTES
PROPERTY STANDARDS BOARD
July 24, 2014
Council Chambers

6:30 p.m.

1945 E. Jackson Road

CALL MEETING TO ORDER: 6:30 PM
Chair Kramer called the meeting to order at 6:32 p.m.
Board members present were Chair Paul Kramer, Andy Folmer, Debi Whitley, Dick Calvert, Stephanie
Doss, Roy Atwood, Alan Overholt and James Wilson. Vice Chair James Lawrence was absent.
Staff members present were Regina Edwards, First Assistant City Attorney; Brett King, Building
Official; Brian Passwaters, Community Services Manager; Code Enforcement Officers Michael Foitek,
Everette Dodd and Steven Taylor, and Kathleen Engelhardt, Administrative Support.
1. Approval of minutes of the May 29, 2014 meeting.
Roy Atwood moved approval of the minutes of the May 29, 2014 minutes as presented; second by
Richard Calvert and the motion was approved with a unanimous 8-0 vote.
PUBLIC HEARING
2. Case 2014-08. The Carrollton Environmental Services department inspected the structure at 2816
Westridge Avenue, Country Place Townhouse Blk 4 Lot 12 and found it to be a safety hazard. Staff has
requested a hearing before the board to issue a Notice and Order to demolish or repair said structure
within a specified period of time.
Chair Kramer administered the Oath to everyone testifying on the case.
Michael Foitek, Registered Code Enforcement Officer, testified that 2816 Westridge Avenue is a single
family, single story structure located in Dallas County, and a title search revealed Benito Otiniano as the
owner and Nationstar Mortgage as the primary lien holder, along with liens by The Country Place HOA
and Mortgage Investments Lending Associates. Mr. Foitek advised that he spoke with the owner, who
said he was letting the property go back to the mortgagor. He stated that he spoke with Safeguard
Properties, the previous mortgage service provider, and was informed that Nationstar Mortgage was
maintaining the property. Certified letters were sent to the owner and lien holders notifying them of the
meetings. He further testified that a copy of the packet was sent to the owner and lien holders as well.
Notice was posted in the Carrollton Leader, and all notification requirements have been met. He advised
that he prepared the packet from records in and under the control of Environmental Services and
submitted it to the Building Official. The property was initially inspected on April 8, 2014. It’s been
damaged and neglected to the extent that the following violations were observed: roughly damaged fascia
board in front with deteriorated and peeling paint; deteriorated and peeling paint all along the house on the
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rear and sides; detached vent cover on the front of the building; water utilities terminated as of September
17, 2012 and the property vacant since that date. On November 12, 2013, Environmental Services
responded to a complaint about the property being unsecured, and at that time the rear door of the property
had been kicked in. He secured the screen door with a hasp and a latch. He testified there were trash,
debris and newspapers on the front porch, and the house is in such a condition to consider it a public
nuisance. Staff recommends that the Board determines the structure dangerous, substandard and a hazard
to public health and further seeks a Notice and Order to have the owner or lien holders repair and bring the
property up to the current code within 30 days. If the owner fails to complete the repairs in the allotted
time, staff requests the Board authorize the city to make the repairs and put a lien on the property for the
cost.
Andy Folmer moved that the structure at 2816 Westridge Avenue be deemed dangerous,
substandard and a hazard to public health, and that staff be ordered to send a Notice to have the
owner repair the structure; bring the property up to current code within 30 days; if the owner fails
to complete repairs in the allotted time that the City be authorized to make the repairs to bring the
property up to City code and attach the costs as a lien against the property; second by Debi Whitley
and the motion was approved with a unanimous 8-0 vote.
3. Case 2014-09. The Carrollton Environmental Services department inspected the structure at 2116
Taxco Drive, La Cuesta Mesa 2, Blk I Lot 10, and found it to be a safety hazard. Staff has requested a
hearing before the board to issue a Notice and Order to demolish or repair said structure within a specified
period of time.
Chair Kramer administered the Oath to everyone testifying on the case.
Everette Dodd stated he has been a Registered Code Enforcement Officer since 2009. The property is a
one story single family home that is currently vacant and is located in Dallas County. The property was
damaged by a fire on January 19, 2014 and has been vacant since that time. The title search and Appraisal
District records show that the property is owned by Mr. and Mrs. Chenoweth with possible lien holder of
Washington Mutual Bank.
He testified that he first inspected the property on May 30, 2014 and observed unsecured windows and
doors. Staff erected plywood over the windows and doors to secure the building. He spoke with Mrs.
Chenoweth about plans for the property and was told that the owner did not have insurance on the
property and would be getting with the bank to find out what to do.
He testified that an interior walk-through of the property was conducted on May 30. He found lots of trash
and debris throughout the whole property, and the contents of the house were in the back yard where the
grass had grown tall (this has since been abated). The existing violations were boarded and broken
windows, a hole in the roof, charred and broken wood framing, missing sheetrock throughout the house,
and missing or fire damaged plumbing, electrical, and ventilation components throughout the house, all of
which are violations of the Uniform Code for the Abatement of Dangerous Buildings in Title IX, Section
96 of the Carrollton Code of Ordinances.
Due to the conditions and violations the home is considered dangerous, substandard and unfit for human
habitation. He prepared the Board packet from the records under the control of Environmental Services. A
copy of the packet was mailed by regular and certified mail to the property owner and the lien holder on
June 20, 2014. Written notice of the violations and written notices of the hearing were prepared and
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mailed to the property owner and lien holder by regular and certified mail on June 2, 2014. Notice of the
hearing was also published in the Carrollton Leader on June 8, 2014. He received returned receipts from
Washington Mutual stating they received the packets and notices but has not had any other contact.
At this time, the condition of the property is unchanged and staff has received several complaints that
vagrants are in and out of the house. He has gone to the site twice since the final inspection to re-secure
the property. He testified that all legal requirements for notices were met, and staff recommends that the
Board determine the structure is dangerous, substandard, unfit for human habitation, and a hazard to the
public health, safety and welfare. Staff further seeks a Notice and Order for the property owner to repair
the structure and bring it into compliance or demolish the property within 30 days. If the property owner
fails to complete the repairs or demolish the structure in the allotted time, staff requests the Board
authorize the City to demolish the structure and attach the costs as a lien against the property.
Jackie Chenoweth, co-owner of the property, stated that she and her husband did not have insurance and
do not currently have the means to do anything with the property. The trash in the yard was the result of
donations provided to them after the fire. She stated that she received a contract that day from a real estate
person who wants to buy the property and repair the structure.
With regard to the contract referred to by Mrs. Chenoweth, Debi Whitley asked if that meant the owner
had the financial means to move forward with repairs and asked if it was the owner’s intent to repair the
home.
Mrs. Chenoweth said the buyer would like the framing and brick to remain but plans to gut the house and
make repairs for about $85,000. She stated that the bank’s insurance on the property had come through
this week, but she has not received the funds yet.
Stephanie Doss stated the insurance the property owner is referring to is called a Single Interest Policy that
basically protects the mortgage company’s interest in the property. The owner won’t get any money
except from the contract she referred to for purchase of the property.
Alan Overholt asked for a recommendation from the City.
Everette Dodd stated that the City is asking for the home to be demolished. He did not believe it was
sustainable in its current condition and the repair work to bring the home into compliance is more than the
work to demolish it.
Roy Atwood stated that the owner has a contract dated today which provides 20 days to close. He felt it
would be advantageous to the City to have the homeowner, or the buyer of the property, take
responsibility for any work performed on the structure. He proposed that the Board extend the timeframe
to either 60 or 90 days so that the City doesn’t have to demolish the property since there is someone with
the financial ability to rebuild the property.
Andy Folmer spoke in favor of the suggestion stating it would be better for the City’s resources to be
reserved for other cases where there is not a potential contract.
Stephanie Doss agreed and felt it would be more advantageous for the homeowners as well.
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Alan Overholt moved that for Case 2014-09, 2116 Taxco Drive, the Board declare the structure as
dangerous, substandard and a hazard to the safety and health of the public, and that the Board
issue a Notice and Order to the owner and lien holders to either repair and bring the property up to
Code within 60 days or demolish the structure, foundation and driveway within 60 days taking the
property back to raw land; if the owner or lien holder fails to comply, the Order authorizes the City
to demolish the structure, the foundation and the driveway and abate all code violations that are on
the property and attach the costs as a lien against the property; second by Andy Folmer, and the
motion was approved with a unanimous 8-0 vote.
4. Case 2014-10. The Carrollton Environmental Services department inspected the structure at 4301
Harvest Hill Rd, Harvest Run Ph 2, Blk A Lot 54, and found it to be a safety hazard. Staff has requested a
hearing before the board to issue a Notice and Order to repair said structure within a specified period of
time.
Chair Kramer administered the Oath to everyone testifying on the case.
Steven Taylor, Registered Code Enforcement Officer since 2013 and Certified Peace Officer since 1993,
testified that the subject site is an occupied, one story single family home located in Carrollton, Denton
County, that was found to have multiple housing code violations on April 30, 2014. The title search and
Appraisal District records show the owner to be Tracy Yates and possible lien holders as Everbank and
Global Acceptance Credit Company.
Observations from the April 30th inspection included a water leak from the inside of the house near the
front door; broken fence boards; a very strong odor associated with ammonia and animal urine and feces
coming from the front door and from an open window located on the front of the house. After multiple
attempts to contact the homeowner via the home phone, cell phone and work phone, he served a search
warrant to inspect the structure for the water leak and living conditions inside the residence.
He testified that he continued attempts to speak with Ms. Yates in April and May 2014 regarding the
property and that she made contact with him in June indicating that she had contacted a plumber to repair
the leak in the bathroom but she did not have the funds to make other repairs. He testified that an interior
walk-through of the property was completed with animal control officers, the property owner and other
Environmental Department staff members on June 16, 2014 with violations still including the porch roof
in disrepair and likely to collapse; damaged, rusted garage door; damaged trim and sheetrock throughout
the house; animal feces and urine soaked into the furniture, bedding, flooring and on the counters; interior
water leaks; mold and water damage on the walls, flooring and cabinets; damaged entry door between the
garage and the kitchen; missing wall tile in the bathroom and shower; and rotted exterior siding and gaps.
He stated the violations were all violations of the Uniform Code for the Abatement of Dangerous
Buildings in Title IV, Section 96 of the Carrollton Code of Ordinances. Due to the conditions and
violations, the home is considered dangerous, substandard and unfit for human habitation.
He further testified that as of June 26, 2014, there had not been any activity or active City permits for the
repairs. He stated that he prepared the packet of information from records in and under the control of the
Environmental Services Department. A copy of the packet was mailed by regular and certified mail to the
property owner and each lien holder on July 1, 2014. Written notice of the violations and written notice of
the hearing was mailed to the property owner and all lien holders by regular and certified mail on July 1,
2014. Notice of the hearing was posted in the Carrollton Leader on June 29, 2014. He stated that on July
1, 2014, a representative of Everbank contacted the City confirming their interest in the property. No
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other lien holder made contact. He further testified that the Building Inspection Department has not
received any permit application for repairs to the property. He stated that all legal notices were met and
recommended that the Board determine the structure to be dangerous, substandard, and unfit for human
habitation, and a hazard to public health, safety and welfare. Staff seeks a Notice and Order for the
property owner to repair the structure to bring it into compliance with City Code within 30 days and if the
property owner fails to complete the repairs in the allotted time, staff requests that the Board authorize the
City to demolish the patio cover and to make the repairs on the interior to bring the structure into
compliance with City Code and attach the costs as a lien against the property.
Tracy Yates, property owner, testified that the water leak had been fixed and showed the receipt. She
testified that the sheetrock was removed and she would be working with a friend to install new sheetrock
every other Saturday expecting it would be completed within the 30 days. She stated she has a bid to
demolish the patio cover and expected it to be completed by the end of August. She stated that the gaps
being referred to were present when she moved to the home. She stated that two piers were installed on
the left hand side and the foundation is stable. She testified that she painted the raw wood and she cleaned
the debris in the house. She testified that the house was inspected by Animal Services and was cleared.
She stated she was in the process of pulling up the carpet and would put it out on trash day. She stated
more than 30 days would be preferable but that she is working to clear the violations. She stated that
while everyone has been nice, she feels pressured and harassed. She stated that she has had five lay-offs
in the last 10 years and it has been difficult but she is doing everything as she can.
Mark Stout, attorney at Padfield and Stout representing Everbank, stated that the debtor was current on the
mortgage. He stated that he spoke with Steven Taylor and with Tracy Yates and felt that the repairs may
be more substantial than voiced by Ms. Yates. He asked the Board to give her 30 days to make repairs
with a follow up inspection by Mr. Taylor. He stated if progress was not made in 30 days, the lien holder
would get bids to make sure the property is taken care of as long as it is in their financial best interest.
Alan Overholt asked for clarification about inspections by code enforcement and Animal Control. Steven
Taylor replied that the property owner had received citations from Animal Control and had been working
with them making sure the animal feces were eliminated. He stated that he has not inspected the house
again. Ms. Yates stated that she had not received a request to inspect the house. In response to Mr.
Overholt, she stated that she first learned about the concern the day before the City entered the house. Mr.
Taylor stated that he first inspected the outside on April 30, 2014 and obtained a search warrant that week
then returned to inspect the inside of the house. The next inspection was on June 16 and was when he
advised the property owner to keep working on the house and that the case would be brought to the Board.
Ms. Yates concurred. Mr. Overholt asked the property owner if an expert had inspected the mold and Ms.
Yates stated that she just removed the sheetrock and felt the mold could be cleaned with bleach. Brian
Passwaters, Community Services Manager, advised that if the mold that staff saw was removed, staff
would not require a mold remediation expert to test it. However, if the mold is still present if the City has
to conduct the work, then it would be tested to ascertain the type of mold.
Debi Whitley stated concern about the animal situation and odor of ammonia. Ms. Yates stated the odor
was from the multiple cat boxes which had since been cleaned and she was in the process of removing the
carpet. She stated that she had never had the problem before and was in a state of depression when it went
bad but now she was taking care of it. She stated she has three cats and two dogs and no longer works
with rescues or fosters animals. She stated that her intention was to not let it get bad again.
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Roy Atwood noted that the photos in the packet were dated May 7, 2014 and asked if the pictures were
indicative of what the inspector observed on June 16, 2014. Mr. Taylor stated there had been no
progression in repairs or cleanup. Mr. Atwood asked if any of the repairs required to bring the property up
to Code require permits. Brett King, Building Official, responded that a permit would not be required for
removing and installing sheetrock or carpet. Work on the structure and/or insulation or removal or repair
of the patio cover would require a building permit and inspection.
Alan Overholt voiced concern with being able to complete the work in 30 days if the pictures depicted the
current condition of the home. Ms. Yates stated that the pictures have not been updated and stated
bathrooms have been cleaned except for the closet, mold remediation, and she stated that stuff has been
removed. Mr. Overholt stated he would recommend the property owner be given 30 days to complete the
work and if not completed, the City could hire a contractor and assess a lien on the property.
Mr. Stout requested the lien holder be able to reserve the right to bid the work should it not be completed
in 30 days.
Richard Calvert felt that 30 days was optimistic and suggested 60 days and Stephanie Doss voiced
agreement with the 60 days. Roy Atwood voiced concern that nothing was done to clean or repair the
property between May and June. Ms. Yates underscored that some cleaning had occurred by the June date
but no pictures were taken and it took a couple more weeks to get more cleaned. Mr. Taylor stated that
there were photos taken on June 16 but was not included in the packet and offered to provide them to the
Board. Brian Passwaters suggested a 30 day continuance of the case to assess the progress at that time
and if sufficient progress has not occurred, the Board could issue an Order at that time and still meet the
60 days being considered.
Alan Overholt moved that Case 2014-10, 4301 Harvest Hill Road, be continued to the next Property
Standards Board meeting on August 28, 2014 for review; second by Andy Folmer and the motion
was approved with a 7-1 vote, Roy Atwood opposed.
CHAIR/BOARD/STAFF REPORTS
Brett King reported that there would be at least one other property board case for the August meeting, but
thus far, was not expecting a Board of Adjustment or Sign Board case. He also reminded members that
the Board appointment process was nearing and those who wanted to continue serving needed to apply for
reappointment. He noted the application deadline of September 11 and the Meet & Greet with the City
Council on September 9.
ADJOURNMENT
The meeting was adjourned at 7:32 p.m.

Chairperson

Secretary
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