MINUTES
PROPERTY STANDARDS BOARD
May 29, 2014
Council Chambers

6:30 p.m.

1945 E. Jackson Road

CALL MEETING TO ORDER
Chair Kramer called the meeting to order at 6:30 p.m.
Board members present were Chair Paul Kramer, Andy Folmer, Debi Whitley, Dick Calvert, Stephanie
Doss, Roy Atwood and James Wilson. Board members absent were Vice Chair James Lawrence and
Alan Overholt. Mayor Pro Tem Kevin Falconer was in attendance.
Staff members present were Meredith Ladd, City Attorney; Brett King, Building Official; Brian
Passwaters, Community Services Manager; Cathy Enloe, Senior Code Enforcement Officer, Tim Roush,
Code Enforcement Officer and Kathleen Engelhardt, Administrative Support.
Chair Kramer welcomed City Attorney Meredith Ladd to the City and to the meeting.
1. Approval of minutes of the April 24, 2014 meeting.
Atwood moved approval of the minutes of the April 24, 2014 Property Standards Board; second
by Folmer and the motion was approved with a unanimous 7-0 vote.
PUBLIC HEARING
2. Case BOA 2014-07. Carrollton Town Center, LP is requesting a meritorious exception from
Chapter 151.81, Section (E) (2) (b) of the Carrollton Sign Code. The exception request is to allow for a
third multi-tenant sign at 2540 Old Denton Road, Town Center Replat Lot 2A-R1 ACS 11.6.
Chair Kramer reminded the Board that it would take 7 votes to overturn the City code on the Board of
Adjustment case.
Chair Kramer administered the Oath to everyone testifying on the case and asked the applicant to identify
himself.
Stan Beard, Director of Development for New Quest, owner of the Town Center project, referred to the
letter and packet of information provided to the City and stated that New Quest bought the Center two or
three months ago. He stated that they have worked with the City to put together an improvement package
for the retail center noting that their investment to redevelop the center was approximately $6 million. He
advised that 99 Ranch would be taking the Hobby Lobby area and talked about the expectation of other
retail stores and restaurants that typically follow 99 Ranch. He stated that signage is critical and stated
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that the retailers expect it. He stated he would be re-platting the property and it would either be two tracts
or five tracts but was leaning toward two tracts. The ordinance allows for eight free standing signs and the
total square footage would be 760 sq ft. He stated they would like to have fewer larger signs; two large
signs on the Tollway and one large sign on Old Denton Road in lieu of the multiple signs that would be
allowed if the property was pieced together. The proposed signs would be architecturally compatible with
the Center. He referred to pictures that represent what could be expected with eight signs in accordance
with the ordinance and an illustration of the requested signage. He stated the center would be almost
100,000 sq ft of strip center space that would have a lot of tenants. The proposed plan would be tasteful
and would blend really well with the improved center, and would have less impact than the signs that
would meet the ordinance.
Brett King testified that the request was why the language was put in the ordinance. He stated it provides
the Board with the ability to allow an overall better product; the idea is to provide a superior product and
the request is an example.
Chair Kramer reminded the Board that this was a meritorious exception and that staff recommended the
allowance of a third multi-tenant sign. He opened the floor for questions by the Board.
Roy Atwood asked for a comparison of the height of the proposed sign to that of the height that would be
allowed by Code and Brett King replied that the proposed sign would be approximately 5 ft taller.
Debi Whitley asked about the status of the existing signs and Mr. Beard replied that both would be
removed.
Richard Calvert noted that in large shopping centers, the smaller retail areas are far from the street making
the need for signage extremely important. He felt the proposed signs were tasteful.
Richard Calvert moved to close the public hearing and to grant the variance request or special
exception that’s been requested by the development; second by Debi Whitley and the motion was
approved with a unanimous 7-0 vote.
3. Case PSB 2014-04. The Carrollton Environmental Services department inspected the structure at
1841 Gravley Drive, Santa Rosa Heights 3, Block B, Lot 10 and found it to be a safety hazard. Staff has
requested a hearing before the board to issue a Notice and Order to demolish or repair said structure
within a specified period of time.
Chair Kramer noted that the PSB cases require a quorum of five members and a simple majority to issue
an Order. He administered the Oath to those testifying on the case.
Cathy Enloe stated she has been a Registered Code Enforcement Officer with the State of Texas since
1997. The structure in question is a vacant, two-story home located at 1841 Gravley Drive that was
damaged by a fire on December 5, 2013. The title search and Appraisal District records reflect that the
property is owned by Jerri Burchfield with possible lien holders being Aspire Financial, Mortgage
Electronic Registration Systems, and the Secretary of Housing and Urban Development. She testified that
she first inspected the house on December 27, 2013 when she observed boarded windows, a tarped hole in
the roof, and a boarded garage door. She stated that she spoke with Ms. Burchfield in January and
February 2014 regarding the plans for the property and was told that a contractor had been selected for the
rehabilitation but there was an issue with the insurance company about the finances. She further testified
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that as of April 15, 2014, no active permit for the repairs had been issued. She stated that a walk-through
was completed with the homeowner and contractor on April 18, 2014. The violations included boarded up
windows, a patched hole in the roof, charred or broken wood-framing members, removed sheetrock
throughout the home, removed and/or damaged plumbing, electrical and ventilation components
throughout the home all of which are violations of the Uniform Code for the Abatement of Dangerous
Buildings and Title IX, Section 96 of the Carrollton Code of Ordinances. She stated that due to the
violations, the home is considered dangerous, substandard and unfit for human habitation. She testified
that she prepared a packet of records for the Board from records under the control of the Environmental
Services Department and submitted it to the Carrollton Building Official. The packet was provided to the
Board and included photographs of the aforementioned violations. Packet copies were also mailed by
regular and certified mail to the property owner and each lien holder on May 1, 2014. Written notice of
the violations and of the Hearing was prepared and mailed to the property owner and each lien holder on
May 1, 2014. Notice of the Hearing was published in the Carrollton Leader on May 4, 2014. She testified
that a representative of Aspire Financial contacted the City advising that they do not have any interest in
the property and that no other lien holder has made contact. The Building Inspection Department
approved a remodel permit on May 16, 2014 for the replacement and repair of fire, smoke and water
damage to the property and construction activity has been observed on the property. She testified that in
its current state, the single family home is inadequate for residential use due to the fire damage, removal
of interior walls, plumbing, electrical, heating and ventilation components. The City recommended that
the Board determine the structure is dangerous, substandard, unfit for human habitation, and a hazard to
the public health, safety and welfare. Staff sought a Notice and Order for the property owner to repair the
structure to bring it into compliance with City codes within 90 days, and if the property owner fails to
complete the repairs in the specified time, staff requested the Board to authorize the City of Carrollton to
demolish or make the repairs to the home and attach the costs as a lien against the property.
Jerri Burchfield testified that the delay was caused by winter weather, a problem with the contractor, and
problems contacting City plans examiner Ray Hopkins about a building permit. She testified that the
permit was issued last week, the walk-through was conducted, the T-pole was installed and they are ready
to begin the restoration. She testified that the contractor felt the work could be completed by the middle
of August. She stated her father purchased the home in 1962 and lived there until his death in 2011.
Stephanie Doss asked for verification that the contractor would conduct the work for the amount allowed
by the insurance company and Ms. Burchfield replied affirmatively.
Debi Whitley asked if any improvements had been made and Ms. Burchfield replied that no repairs had
been made because they had to wait until the permit was issued.
Chair Kramer asked staff if there were any issues with the permit. Brett King replied that the permit was
issued on May 22 and the walk through was completed on Tuesday of this week with the inspector,
contractor and home owner.
Roy Atwood asked if 90 days was sufficient to make the repairs and Brett King replied that 90 days
should be sufficient.
Andy Folmer moved that the structure at 1841 Gravley Drive, Carrollton, Texas 75006, be deemed
dangerous, substandard, unfit for human habitation and a hazard to the public health, safety and
welfare; second by Stephanie Doss and the motion was approved with a unanimous 7-0 vote.
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Debi Whitley moved that the owner has 90 days from the receipt of a certified copy of this Order to
demolish, repair, remodel or clean the property at 1841 Gravley Drive to comply with all City
codes; if the owner fails to do the work, the City is authorized to complete the work and place a
nontransferable lien against the property in order to recover its costs; second by Andy Folmer and
the motion was approved with a 7-0 vote.
Chair Kramer stated that the objective is to repair the home and encouraged the property owner to stay in
contact with the staff.
4. Case PSB 2014-05. The Carrollton Environmental Services department inspected the structure at
1711 Pleasant Run Road, Holiday Park 1 Block 10 Lot 16 and found it to be a safety hazard. Staff has
requested a hearing before the board to issue a Notice and Order to demolish or repair said structure
within a specified period of time.
Chair Kramer issued the Oath to those testifying on the case.
Tim Roush stated he is a Registered Code Enforcement Officer with the State of Texas and has been
employed with the City of Carrollton Environmental Services Department for slightly over three years.
He testified that 1711 Pleasant Run Road is located west of Josey Lane and south of E. Crosby Road and
the structure is a single family, one-story house that is currently unoccupied. The title search and
appraisal district records show the property to be owned by David G. Raby with lien holders being
Caldwell Banker Home Loans and Mortgage Electronic Registration Systems. Located on the property
are a dilapidated shed and a damaged rear door on the house. He requested the Board authorize the
demolition of the shed and repair of the door. He testified that on April 1, 2014, the Carrollton Police
Department brought to the attention of the Environmental Services Department the shed with a collapsed
roof; graffiti, and the back door of the house had a broken pane of glass. He stated that he inspected the
property and found the following violations of the Uniform Code for the Abatement of Dangerous
Buildings and Title IX, Section 96 of the Carrollton Municipal Code; a portion of the shed’s roof was
collapsed and missing; rotting wood on the shed, and on the rear of the house was a glass door with a
cracked and damaged pane of glass. He testified that water service was terminated on June 10, 2013 for
non-payment. Notice letters were sent to the property owner, David G. Raby, on April 3, 2014 using
regular mail to the address of record but the letters were returned undeliverable. He testified that there has
been no response from Mr. Raby and no corrective actions have been made to the property. He reinspected the property on April 16, 2014; found no corrective actions had been made; took photographs of
the violations, and included the photographs in the packet of information provided to the Board. Tim
Roush testified that a second round of letters and notices were sent to Mr. Raby and the lien holders and
again the letters addressed to Mr. Raby were returned undeliverable. He testified that he prepared a packet
of records for the Board from records under the control of the Environmental Services Department and
submitted it to the Carrollton Building Official. The packet was provided to the Board and included
photographs of the aforementioned violations. Packet copies and Notice of Hearing letters were mailed by
regular and certified mail to the property owner and each lien holder on May 7, 2014. Both packet copies
to Mr. Raby’s address were returned undeliverable. Notice of the hearing was published in the Carrollton
Leader on May 11, 2014. He testified that he inspected the property this date and reported that there has
been no response from Mr. Raby or the lien holders and no corrective actions have been made to the
property. Due to the dilapidated state of the shed, the damaged door and because there has been no
response from the owner of record, the City recommended that the Board determine the property at 1711
Pleasant Run Road, Carrollton, Texas is dangerous and substandard. The City sought a Notice and Order
for the property owner to either repair or demolish the shed and repair the broken door to bring the
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property into compliance with City code within 30 days. The City further requested that if the property
owner fails to adhere to the Order in the specified time, the Board to authorize the City to demolish the
shed and repair the door and to attach the costs as a lien against the property.
Chair Kramer asked if the shed could be repaired rather than demolished and Roush explained that
approximately 50% of the roof was collapsed and there was significant wood damage. He stated that the
cost to demolish would be less than the costs to repair.
Debi Whitley noted the high weeds and poor condition of the grass and Tim Roush stated he was unaware
about maintenance to the yard. He stated that he intended to post legal notice on the front door, have it
mowed and continue to maintain it if the City needs to.
Brian Passwaters stated the high grass and weeds issue did not need to be part of the order because staff
could post the notice and proceed with cutting the grass within two weeks rather than 30 days as would be
the case with the Order.
Richard Calvert asked if there were signs that someone may have broken into the house and Tim Roush
replied that he was unaware of any reports of a break-in and the house was secure.
Andy Folmer moved that the structure at 1711 Pleasant Run Road be deemed dangerous,
substandard and a hazard to the public health; second by Stephanie Doss and the motion was
approved with a unanimous 7-0 vote.
Andy Folmer moved that the City be directed to send a Notice and Order for the owner to repair
the broken glass door on the house and demolish the shed within 30 days from the receipt of a
certified copy of that Order; if the owner fails to do the work, the City is authorized to complete the
work and place a non-transferable lien against the property in order to recover its costs; second by
Stephanie Doss and the motion was approved with a unanimous 7-0 vote.
CHAIR/BOARD/STAFF REPORTS
None
ADJOURNMENT
Andy Folmer moved to adjourn; second by Debi Whitley and the motion was approved with a
unanimous 7-0 vote. The meeting was adjourned at 7:20 p.m.

Chairperson

Secretary
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